
Senior SolidWorks Operator           
 

We are designers and manufacturers of world class commercial and residential furniture.  

We're a company of smart, curious and ambitious people and we're passionate about what we do. 

Every day is different. We love big challenges. We like to roll up our sleeves, do what we say and 

follow through.  
 
Our manufacturing is outsourced to local suppliers then parts come together for assembly and distribution from our 
showroom, offices and Warehouse, located in Parnell, Auckland. We are on the hunt for a Senior SolidWorks Operator 
to help create products our customers want and love. Our design process is about constantly refining, improving and 
iterating to create products that are simple, durable and beautiful. It’s about where joy meets practicality – it’s Happy 
Modernism. 
 
We are seeking a tertiary qualified person with at least 5 years' experience using SolidWorks in a similar role. Varied 
and fast paced, you will thrive in a job where you can focus on core tasks but will also jump at the opportunity to help 
the team out when problems occur. You enjoy problem solving, are resilient and flexible and enjoy operating in a high 
pressure, deadline-driven environment. 
 
A leadership role, you will have the ability to move deftly between CAD and the demands of the wider office. You will 
be responsible for coordinating and prioritising workflows to ensure the CAD team proactively meets deadlines, 
ensuring integrity of protocols and managing quality control processes. 
 

You will: 
 Have a passion for excellence 
 Have plenty of initiative, drive and energy 
 Have a strong work ethic 
 Be disciplined, well organised and work systematically and efficiently  
 Be able to quickly and accurately interpret information received both verbally and in writing 
 Be a confident communicator with excellent verbal communication and people skills 
 Have a high level of emotional intelligence and self-awareness 
 Be confident, self-motivated and self-managing and not afraid to speak up when it counts 
 Work with a high level of accuracy and have a keen eye for detail 
 Collaborate well with others and work effectively within teams  
 Feel at ease working with uncertainty, ambiguity or disruption 
 Be practical and have an understanding of materials and the production process 

 

 Extensive SolidWorks capability including drawing, modelling and creating assemblies   
 Ability to read and interpret structural drawings 
 Understanding of top down modelling 
 Intermediate level Microsoft  to control configurations and manage data 

 Competency with rendering Software such as Photoview 360  
 Proficiency with Adobe Creative Suite including Photoshop, Illustrator and Indesign 
 Making digital changes to Branding & Marketing collateral  

 

 Exceptional technical skills and knowledge will be counterbalanced by equally exceptional emotional intelligence 
and resilience 

 Excellent communication and interpersonal skills to manage positive relationships within the CAD team, wider IMO 
team and with suppliers and customers 

 The ability to quickly learn new systems and processes  
 Dependability and a commitment to always complete things 
 Monitor and manage the CAD team workflows and prioritise completion of drawings to ensure that timeframes and 

deadlines are met. 
 Have the ability to prioritise and to effectively manage your time  
 Be aware of what other team members do, how your job fits into the overall organisational structure and be willing to 

help others  
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In More Detail… 
 

CAD Drafting          
 

Produce working drawings for the fabrication of existing product(s) and / or parts:  
 Receive instructions via verbal requests, sketches or design information 
 Clarify and check expectations, timeframes, and to establish priorities  
 Consider Supplier capabilities, availability and probable cost of parts        
 Produce clear and precise drawings and documentation according to internal standards       
 Work with 100% accuracy to ensure precise manufacturing 
 Always double check dimensions and utilise other staff to verify information 
 On completion of key drawings seek a quality control check from another staff member 
 Manage timeframe expectations - delegate where necessary, communicate potential delays to wider team and 

negotiate new targets 
 Work on multiple projects simultaneously, continually establish priorities with wider team 
 Continually look to streamline and automate common tasks 
 

Produce supporting documentation such as design specifications, parts lists and codes: 
 On receiving instructions clarify and check expectations 
 On completion of key tasks seek a quality control check from one other staff member 
 Adhere to company guidelines to ensure compliance with conventions and methods 
 Discuss any changes with wider team before implementing  
 

Product Development, Material Research & Testing 
 

Investigate and identify appropriate materials and / or manufacturing methods and research suitability:  
 Clarify and check expectations, understand timeframes and budgets, establish priorities         
 Utilise concept and prototype testing information to inform the product development process 
 Develop and maintain relationships with new and / or existing suppliers 
 Manage, document and communicate information to internal team where necessary 
 

Contribute to internal discussions to develop concepts and / or improve existing product: 
 Show a willingness to participate and to help the team to turn ideas into commercial reality 
 Evaluate existing products and practices and contribute to discussions with recommendations or improvements 

 

Fabricate models and / or organise production of 1:1 prototypes from drawings: 
 Analyse the design concept with design team by physical hands-on testing of models 
 Involve wider team in discussions to further development 
 

Manage CAD Team Workflows & Maintain Protocols  
 Monitor and manage CAD team workflows and prioritise completion of drawings to ensure timeframes and 

deadlines are met 
 On completion of key drawings ensure that a quality control check from another staff member has being completed 
 Ensure that the CAD team follow prescribed protocols and are aware of new or changed protocols and these are 

openly and clearly discussed, clarified and documented 
 That the wider team understand additions or changes to protocols where relevant 

 

Manage Defects and Technical Issues  
 Clarify issues with wider team and decide on course of action 
 Liaise appropriately with suppliers and clients to resolve problems quickly  
 Organise the CAD team to create new drawings when required 
 Communicate with the internal team to ensure that processes are followed through to a conclusion 
 Liaise with the Design Director when a product detail is not working and problem solve to find alternative solutions 
 

Branding & Marketing 
 Edit, format and supply images for website, email newsletters, Facebook and Instagram  
 Make changes to Brochures, Pricelists and Care & Warranty, upload to Web as required 
 

General Administration 
 Assist with answering of incoming phone calls  
 Perform other administrative and office support activities as required  
 Ensure all duties are performed in the best interests of the Company  
 
If you are willing to go the extra mile to help us develop world class products please email your 
expression of interest and a CV to hannah@imo.co.nz. If your skills and experience are in line with 
our requirements you will be contacted for further information. We look forward to hearing from you. 
                               

mailto:hannah@imo.co.nz

