
Kase Dual Bench
Using Your Furniture
Thank You

Thanks for choosing an IMO product, we appreciate your support. We are passionate about developing distinctive, long lasting everyday objects, 
produced in New Zealand to the highest possible standard. Please read the following guidelines to ensure optimum durability and ongoing 
enjoyment from your furniture.

Care & Handling

The Dual Bench frame is constructed from powder coated steel. Tops are made from either a low pressure laminate or a timber veneer on an E0 
MDF substrate.

Laminate 
To clean your laminate top we suggest using a non-abrasive household cleaner and wiping dry with a clean cloth. A cream cleaner can 
also be applied with a little water on stubborn marks, but work it in gently so as not to damage the surface. For tougher stains on the 
laminate surfaces such as Felt Pen, Paint or Glue we recommend Methylated Spirits or Acetone. Always pre-test with a small, hidden 
area.  After using the solutions recommended above, always wipe with a clean dry cloth. Never use abrasive cleaners, wire wool 
scourer pads or copper cleaner pads. We also recommend caution in using bleach and alcohol based cleaners. Diluted bleach should 
be one part bleach and three parts water.

Veneer 
To care for your veneer top we suggest treating spills as soon as possible by cleaning the surfaces with a non-abrasive household 
cleaner and wiping dry with a clean cloth. The surface is protected with a hard wearing two-pack lacquer, but it is important that no 
abrasive materials or cleaners are used. To polish the surface, apply any non-silicone furniture polish and buff with a soft cloth. Where 
possible timber surfaces should be protected from direct heat sources and sunlight. If the furniture is positioned in direct sunlight, 
move items such as vases around to avoid spotting and colour change. We recommend the use of a mat to protect surfaces where 
hot objects are frequently used. 

Powder Coat 
To clean the powder coat surface we suggest using a non-abrasive household cleaner. Stubborn marks can be removed with a diluted 
cream cleaner, but work it in gently so as not to damage the surface.

Always use two people when lifting or moving your Dual Bench to protect the frame, never drag it. The Bench can be dismantled if required. 
Please contact us for disassembly instructions or to book an Installer to assist with this.

If you have any further queries regarding the care or handling of your furniture please don’t hesitate to contact us.

Warranty

Kase Dual Bench has a 10 year Warranty against defects in materials and workmanship, subject to proper use and care effective from the date of 
delivery. 

This warranty does not apply to product failure resulting from:
- Failure to apply, install, or maintain products according to the Care and Handling guidelines
- Normal wear and tear
- Abuse, misuse, or accident
- Alteration or modification of the product
- Changes in surface finishes due to aging or exposure to sun and light

The warranty is valid providing the product has been installed and used in accordance with the Care and Handling instructions above. This 
warranty extends only to the original purchasers who acquire new product from IMO or its authorised distributors.
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